UTOPI

GAMING SYSTEMS

TITO

Ticket In Ticket Out Solution

UTOPIA Gaming Systems offers TITO (Ticket in Ticket out) as a feature of its gaming systems. Automated payouts
reduce wait time for patrons as well as freeing up staff to focus on customer service and other operational
functions. Installing TITO can reduce the labour costs on your gaming floor as there is a reduced need for manual
tasks like hopper refills and hand pays.

Unclaimed tickets are stored on the system and can be easily reconciled with UTOPIA's advanced reporting
module.
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Easy to Use Easy reporting and Reduce labour
reconciliation costs

ABOUT UTOPIA GAMING SYSTEMS

UTOPIA Gaming Systems was established in 2014 and is the market leader for gaming systems in the Australian
gaming market. Installed in over 1,000 venues in NSW, ACT and SA, it is the most widely used system in
Australia.

UTOPIA continues to invest in the development of the Global Gaming System to ensure it meets the changing
market environment and our customers’ needs, while maintaining the simplicity and reliability at the core of
UTOPIA's DNA.



WHY TITO?

»  Automate payouts: Eliminate hand
pays by automating payouts via a cash
redemption terminal or at the cashier
desk.

» Increased staff efficiency: Free up staff to
perform other operational tasks.

» Reduced cash handling costs: No need to
refill EGM hoppers, with all payouts made at
the CRTs or cashier’s desk.

»  Improve performance: By eliminating
hand-pays you can increase time on device and
overall gaming performance.

»  Advanced reporting: Generate a variety of TITO
reports to better understand your customers
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